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| have my jeweller shop business insured with Aviva through Gogans for the past 6
years and | am happy to strongly recommend them both for your insurance needs.

From the beginning Gogans were extremely attentive in their dealings with me and
provide me with a personal service.

In particular, | have had the bad luck to have had a significant robbery in my shop in
2018.

Aviva called to my shop at the absolute earliest opportunity to review the loss and

damage.
From then on | felt that the claim was dealt with fairly, efficiently and thanks to the

wide cover on my policy there were no concerns about any gaps in cover.

Again at renewal time, my fears of premium increase were not realised, as Gogans
and Aviva dealt with the renewal in a fair manner.

If anyone eise in the trade would like to speak to me in more detail please feel free to
contact me.
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